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Introduction

This document will walk you through the steps of connecting your devices to The Frederick
Gunn School Wi-Fi system. This can be done from off campus, before school begins. By
doing this early, your devices will be ready to connect when you arrive on campus.

If at any point in this document you need help, please contact helpdesk@frederickgunn.org.
We will be happy walk you through the process by phone, on Zoom, or in person.



mailto:helpdesk@frederickgunn.org

Getting Started

Click one of the following links to get started
onboarding your device. This can be done
from on or off campus.

Onboarding an Android phone/tablet

Onboarding a computer or i-device (Windows,

Mac, Chrome, iOS)

Once you complete the instructions you will
be able to connect to:

FGS-WiFi



Onboarding you computer

Mac, Windows, Chrome, phones and tablets



Special Note on Android

Androids are a bit different. Click HERE to see
the steps for configuring an Android system.



Faculty, Staff, and Students - Step 1

Connect to hitp://wifi.frederickgunn.org, you will see the following start screen: The
Frederick
If you are on an Apple device, be sure to use Safari as your browser. gl L].f1ml
choo

Note: you can click the start over link at the top at any time.

Faculty, Staff, or Students
Click on Faculty, Staff, or Students. Faculty, Staff, or Students
Vendor, spouse, friend
Vendor, spouse, friend
Guest
Guest
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http://wifi.frederickgunn.org

Faculty, Staff, or Students - Step 2

Once you click Faculty, Staff, or Student, you s | The

will see the screen to the right. Frederick
Gunn

Enter your frederickgunn.org email address and School

password and click Continue. T T el WL

Once you do so, you will be taken to a page that e LY

will be specific to the device you are using ESSSUE | L

(iPhone, Macbook, Windows, etc.). Click a link

below for your particular device/operating

system.

Windows | Mac | iOS | Chrome | Android



Windows



Windows - Step 1

On a Windows machine, you will see the screen
shown on the right.

Click the first option to download the program.

Once downloaded, run the program.
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To access the secure network, follow the instructions below based on
your computer's operating system.

Microsoft Windows

. Download .exe for Windows
ey NetworkWizardL oader-695f3cc9.exe

After downloading, go to your desktop or downloads folder and open
the file "NetworkWizardLoader-695f3cc9.exe"

’ Download for Windows
) Cloudpath-Windows.zip

After downloading, go to your desktop or downloads folder and fully
extract the zip archive (i.e. 'Extract All'). Then run the exe that was
extracted from the .zip archive.

Show all operating systems.




Windows - Step 2

When running the program, be sure to accept
any messages that warn yOU abOUt the program . o You are about to install a certificate from a certification
é authority (CA) claiming to represent:
The Frederick Gunn School Root CA |

Windows cannot validate that the certificate is actually from
“The Frederick Gunn School Root CA 1", You should confirm its

You are likely to get the warning message The ollowng number wil st ou i ths proces.
shown here. Click YES. Thumbprint (sha1): 2EBA308F 12D85467 6DEGAEEE 84879266
11AFBF7D
Warning:

If you install this root certificate, Windows will automatically
trust any certificate issued by this CA, Installing a certificate
with an unconfirmed thumbprint is a security risk. If you click
“Yes” you acknowledge this risk.

Once the program finishes running, you will be
able to connect to FGS-WiFi.

Do you want to install this certificate?




Mac



Mac - Step 1

After opening Safari go to:

http://wifi.frederickgunn.org

You will sign in and then you should see the
screen on the right.

Select the Profile for Mac OS option.
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To access the secure network, follow the instructions below based on
your computer’s operating system.

‘ Profile for Mac OS
—J Download "FGS Secure” Profile

Mac OS Users: After clicking the button above, you will be walked
through instaliing a profile for Mac.

‘ Profile for iPad

J Download "FGS Secure” Profile

iPad Users: After clicking the button above, you will be walked
through installing a profile for iPad.

Show all operating systems.



http://wifi.frederickgunn.org

Mac - Step 2

After selecting the profile
option, you will get a screen
showing instructions on how
to proceed.

You will also be asked to
give permission to the
download. Click Allow.
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Install the Profile and Connect

Install the Profile:

1. When using Safari the profile will open in a separate
window or display a notification about reviewing the
profile.

2. Follow any OS presented instructions for initiating the
Install of the Profile. For some versions of MacOS this
requires opening System Preferences and navigating to
Profiles.

3. Install the "FGS Secure" Profile and follow any
additional prompts to finish installing the Profile.

Connect to "FGS-WiFi":
1. Click the Wi-Fi icon in the top menubar.

2. An indicator will appear next to connected network.

3. If FGS-WiFiis not the connected network, select it to
connect.

If the profile does not automatically launch or download, attempt manually.

Do you want to allow downloads on
“nal.cloudpath.net"?

You can change which websites can download files in
Websites Preferences.

Cancel

Allow




Mac - Step 3

You will see the pop-up in the upper right corner.
Click it to go into your Settings page.

& nal.cloudpath.net @ PROFILES now

Profile installation
Review the profile in System Preferences if you want
toinstall it.
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Install the Profile and Connect

Install the Profile:
1. When using Safari the profile will open in a separate
window or display a notification about reviewing the
profile.
2. Follow any OS presented instructions for initiating the
Install of the Profile. For some versions of MacOS this
requires opening System Preferences and navigating to
Profiles.

3. Install the "FGS Secure" Profile and follow any
additional prompts to finish installing the Profile.

Connect to "FGS-WiFi":
1. Click the Wi-Fi icon in the top menubar.
2. An indicator will appear next to connected network.

3. If FGS-WiFi is not the connected network, select it to
connect.

file does not automatically launch or download, attempt manualy.



Mac - Step 4

In the System Preferences page, click Profiles.
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iCloud, Media & App Store
General Desktop & Dock &
Screen Saver Menu Bar
Internet Users & Accessibility Screen Time
Accounts Groups
Software Network Bluetooth
Update
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Displays Energy Date & Time
Saver
NTware

MacClientConfig

System Preferences

Sound

Sharing

Apple ID Family
Sharing
Siri Spotlight Language Notifications
& Region
Security
& Privacy
—
Printers & Keyboal Trackpad Mouse

Scanners
Time Startup Profiles
Machine Disk




Mac - Step 5

You should now see the screen to the right.

® < i Profiles (Q Searct ] t

CI i Ck I nstal I . e FGS Secure SER s lgnore Install...

Ruckus Wireless, Inc.
Jul 12, 2021 at 1:12 PM

Certificate
r The Frederick Gunn School Root CA |

Certificate

L faculty.frederickgunn.org, The

Fre k Gunn ol Intermediate CA |,
r The Frederick Gunn School Root CA |
i Wi-Fi Network

FGS-WiFi
i

DETAILS
n Certificates (2)
" escrif The Frederick Gunn School Root CA |
€ = ‘ i« The Frederick Gunn School Root CA |
?

L}



Mac - Step 6

You will get another confirmation screen. Click
install.

You may also be asked for your Mac password -
enter it.

Once the profile is installed, you can connect to
FGS-WiFi.

ALL DONE!

Are you sure you want to install
profile “FGS Secure”?

This profile contains certificates that will
additional websites or services to

be trusted by this Mac.

Install

Show Details

Cancel




I0S (IPhones and iPads)



10S - Step 1

If you are on an iOS device (iPhone, iPad) you
should see the following:

Click Download for iPhone, iPad, & iPod to
download the profile.

il Verizon LTE 8:50 AM 98% .
& nal.cloudpath.net
FGS-Start_Here

< Log In Cancel
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To access the secure network, follow the instructions below
based on your computer's operating system

Apple iPhone, iPad, & iPod Touch

' Download for iPhone, iPad, & iPod
' . Installs The Frederick Gunn School Profile

After clicking the button above, you will be walked through
Installing a profile for iPhone, IPad, or iPod Touch,

Show all operating systems.
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I0S - Step 2

Click Close on the pop up.

Profile Downloaded
K to Review the profile in Settings app if
you want to install it.
Close




I0S - Step 3

Next go to Settings | General | Profile and
you should see the FGS Secure profile.
Click on it.

il Verizon 8:53 AM 97% ==

< Settings General

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN Not Connected

— )

Legal & Regulatory

Reset

Shut Down

ol Verizon 8:53 AM

< General Profile

DOWNLOADED PROFILE

FGS Secure
The Frederick Gunn School

97% (@)



il Verizon T 8:55 AM &
i O S - Ste p 4 Cancel Install Profile @

You should now see the screen on the right.

The Frederick Gunn School

Signed by Ruckus Wireless, Inc.
Verified v/

Contains Wi-Fi Network
2 Certificates

In the upper right corner, click Install. .
More Details

Remove Downloaded Profile

Enter your passcode if asked.



ol Verizon 8:56 AM 97% -

|OS - Step 5 Cancel Warning Install

UNMANAGED RO

ng the certificate “The Frederick Gunn
School Root CA I" will add it to the list of trusted
certificates on your iPhone. This certificate will not
be trusted for websites until you enable it in
Certificate Trust Settings.

You will next get a warning screen shown to
here.

In the upper right corner, click Install.



ol Verizon 8:56 AM 97% -

I0S - Step 6 il

Profile Installed Done

FGS Secure
The Frederick Gunn School

You should now see this screen.

Signed by Ruckus Wireless, Inc.
Verified v/

Contains Wi-Fi Network
2 Certificates

Click Done.

More Details

You can now go back to your Wi-Fi settings and
connect to FGS-WiFi.



Chrome OS



Chrome - Step 1

Once you enter your username and password in

a Chrome device, it will tell you it is downloading Thc .

a certificate. When complete you will see the Frederick

screen to the right. Gunn
School

This may take a while, but when done you will
be able to connect to FGS-WiFi.

_ Q The certificate has been installed.
If for some reason, it doesn’t work, you can

restart the process on your Chromebook by .
. . The certificate is installed and ready for use. Select 'FGS-WIF{ to connect to
CIICklng HERE. the wireless network.


https://na1.cloudpath.net/enroll/TheFrederickGunnSchool/Production/process

Android



Android - Step 1

Go to the Google Play Store and install the
Cloudpath application.

The application is called Ruckus Cloudpath by
Cloudpath Networks Inc.

2:04W 04 8N Tl 93%M

<« Q

Ruckus Cloudpath, an

Arris Company
Cloudpath Networks Inc

What's new *
Last updated Mar 9, 2020

No changes to Android client. Matching release
numbers with other clients.

Rate this app

Tell others what you think

1< G * G * S * S * ¢

Write a review

Developer contact v

About this app >

Used with the Cloudpath Enroliment System Server

‘mmunication

il @] <



Android - Step 2

The
Frederick
Go to http://wifi.frederickgunn.org. You will see Gunn
. School
the screen to the right.
A browser will open up showing you this screen. Faculty, Staff, or Students

Faculty, Staff, or Students

Click Faculty, Staff, or Students.

Vendor, spouse, friend

Vendor, spouse, friend

Guest

Guest



http://wifi.frederickgunn.org

Android - Step 3

You should now see the screen to the right.

The
_ _ Frederick
Enter your frederickgunn.org credentials. Gunn
School
Click Continue.
Enter your frederickgunn.org email and password
Usemame: | -]
Password: | B




Sign in to FGS-Start_Here
https://na1.cloudpath.net

Android - Step 4

You should now see the screen on the right. The
Frederick

Gunn

Click Install The Network. This will run the School
Cloudpath app you insta”ed earlier_ To access the secure network, follow the instruct &

below based on your computer's operating syste
/Android Devices

Install The Network
L) | Click to install the network via the Cloudpath,

Once complete, go to your Wi-Fi settings and
you can connect to the FGS-WiFi.

&8
If the app is Installed but the button above does nothing,
use this alternate option to open the app

to configure it manually.

Show all operating systems.
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